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DIT-MCO Receives ISO Certification

Kansas City, MO (February, 1998)%. DIT-MCO International Corporation, an international test
equipment supplier, announced that National Technical Systems — Certification Services (NTS-CS), an
independent registration body, certified DIT-MCO to 1SO 9001.
Processes audited included:

Product Design

Product Devel opment

Production

Installation

Service

Phillip Thatcher, Quality Assurance Manager, pointed out that “athough difficult crossroads
still lay ahead, DIT-MCO iswell on itsway in being recognized as a company with a high
quality management philosophy and a commitment to continually improve its quality

processes.”

He added, “DIT-MCO used I SO to re-engineer product development, manufacturing,
training, and customer support processes. Continued 1SO certification mandates that DIT-

MCO continually strivesto improve its quality processes.”

With 117 1SO audits scheduled over the next three years, DIT-MCO commitsto using a
structured documented system to accomplish goals and objectives (i.e., ISO 9001). DIT-MCO
strives to achieve excellence, performing al tasks with a dedication to quality while
continuously striving to meet or exceed customer expectations in the manufacture of standard

and custom test equipment. Each DIT-MCO employee has the responsibility of quality,



continuous improvement and corrective action to improve all processes, methods, operations,

etc. that will help in meeting or exceeding your requirements.



